APPENDIX 6

Mrs K. Richardson,

Flat 5,

1 Pelham Place, Pelham Road,
Seaford, East Sussex

BN25 1EN
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As a local resident in Pelham Road, | feel the Bay Tree Inn has over the years repeatedly not
complied with its license.

In the past 8 years we have had to deal with excessively loud bank holidays, which can be
heard right from the station to the beach, an excessively loud private party that lasted all
afternoon and night, and ongoing weekends of loud music and excessively loud shouting
customers. To try to block out the sound we have had double glazing fitted throughout the
flat, however, this is insufficient and we are currently getting quotes for secondary and
acoustic glazing to try to block out the current excessive sound from the Bay. We have also
tried to go away or out on weekend evenings and bank holidays, on several occasions over
the years, but my husband’s work is highly stressful and tiring, as was my work, so we have
often been too tired to go out and just wanted to relax at home. Also, that solution is
expensive, and | have ongoing back problems meaning | have been unable to work for the
last two and a half years, and that have made going out for long periods difficult and
unpleasant for me for several years now.

It is particularly bad with the current tenants, who not only disturb when they stay there
with their yapping dog throughout the morning, their own shouting, yelling and drinking in
the garden, but also as highly irresponsible pub landlords. The disturbance was extremely
shocking and upsetting when they arrived, and has been ever since. They have repeatedly
tried to tell me | am not hearing what | have said | am hearing, or that it must be coming
from elsewhere, or that the sound is carrying because it is a clear day, such as the various
sports commentaries on the television outside, and the loud music on the August Saturday
Bank holiday. Furthermore, when | have complained about various loud sound, they have
told me they looked at the rules and regulations and that they weren’t doing anything
illegal. | feel they are being deceitful and disrespectful.

| would like to participate in the request for the Bay Tree’s license to be reviewed. | feel the
Bay Tree Inn is currently undermining three of the licensing objectives:

Protection of children from harm:

Adults shouting and swearing so loudly as to be heard by myself regularly in the street as |
pass by and by myself within my property. | have heard them through closed double glazed
windows and the music on in every room of the flat. Families with young children also walk
down the streets around the Bay, and several live in the area.

| have seen children running around in the pub garden with nothing specific to do while the
parents are drinking and shouting to each other. This appears to be encouraged by the
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current tenants whom | have also seen drinking and shouting outside with young children
and babies present.

Public nuisance:

Most Friday and Saturday nights and bank holiday weekends the music is playing too loudly
for my husband and | to be content in our home. The music and vocals thump straight
through our closed double glazed windows and our music playing loudly in each room of the
flat, until gone 1 am. in the morning. We also hear the shouting of the customers outside in
the garden, until gone 1.00 am. | often have to wear earplugs to be able to go to bed.
Please see the council’s diary sheets for some specific incidents | have noted when not
wearing earplugs. | also sent a letter detailing the most recent offensive bank holiday
behaviour to the tenants and to the environmental health officer. | have enclosed a copy
with this information. They had excessively loud music despite knowing it was a nuisance
for us from our complaints about previous Bank Holiday loud music over Easter and all day
on the 2" May bank holiday.

On several occasions guests of the pub have been so loud in the garden throughout the day
and night that their voices come through closed double glazed windows and music turned
up in every room of the flat. There is frequent shouting, yelling and swearing that is in my
mind a public nuisance and prevents me from being happy and comfortable not only inside
my own home or sitting on my balcony outside but also walking down the adjacent road.

Since the current tenants took over from Elton | have felt sick and stressed from having to
be locked so frequently and over such a timescale inside my own home, unable to enjoy the
day, evening or night. | worry each day what nuisance is going to happen next, and | dread
weekends and bank holidays. It has got worse than it was before Elton.

Guests of the pub use our steps to sit on and drink and smoke. We have often had to ask
people to go so we can get in after an evening out. We have also been left with cigarette
butts, plastic pints full of beer, bottles of beer, and bottles of wine.

On one afternoon in early September, as | was sitting on my balcony to get some air, one of
the younger tenants or staff (Rob) was shouting across to some friends outside a few doors
past me. | was caught in the cross fire of this exchange, so | felt | had to come in. Rob’s
friends were then trying to get his attention again shortly after. | asked the friends to stop.

Public safety:

We came home on Friday 9t September evening to find the police dealing with a customer
outside. This does not create a safe environment for local residents to go out in in the

evening.

On several occasions over the years and currently, there has been broken glass from the pub
around the area. This creates a feeling of lack of protection for local residents against drunk

people outside with glass.
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One evening a drunken woman had to be removed from our front door steps by another
pub client as she was arguing with us when we asked her to move. This does not make me
feel safe going out and returning in the evening.

With the frequent shouting, yelling and swearing from the pub garden and from inside the
pub, | do not feel safe sitting on my balcony outside or walking down the adjacent road.

| would ask the Review Committee to keep in mind the fact that the Bay tree Inn has
repeatedly been closed down, and then permitted to start up again on a full license, only for
the new tenants to resort to the same socially irresponsible behaviour and drawing in some
clients that causes such a public nuisance and completely ignores public safety. Also, they
use some of the same staff, so these people should be able to advise the new tenants on
what has been considered too loud in the past, however, they do not seem to share this
information. There is also the issue of the pub under the various consecutive tenants
repeatedly becoming quieter when they are being monitored or after a complaint, only to
resume their noise and disruption once things have settled down, thereby knowingly
behaving in a manner to disturb the peace of the entire neighbourhood. Please do not be
fooled by any future slight improvement, this process has been allowed to go on for far too
long now, and is completely unfair on local residents. As these consecutive licensees, and
even more so with the latest licensees, have been unable to consider the surrounding
residents and insist they are operating within the law, despite complaints and clear requests
from both residents and the council to be quieter, blatantly putting the right of having a
license above the right of the local residents to be comfortable in their homes and safe from
public disorderliness, thereby undermining licensing objectives, surely the pub does not
merit the responsibility of a license. Furthermore, | would like to highlight that this is purely
a residential area, and a pub that is repeatedly lax in preventing public drunkenness and
disorderliness does not fit.

Yours sincerely

Kate Richardson
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Environmental Services Public Health Team
Southover House
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_/\ y Environmental Protection Act 1990 Southover Road

Record of Alleged Nuisance Lewes, BN7 1AB

Lewes District Council
www.lewes.gov.uk

Dat Time Time Description of noise nulsance (e.g. loud music, dog barking, etc), describe how the problem affected
- started | finlshed | you and any actlon you took.
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This record is true to the best of my knowledge and belief and | make it knowing that, if it is tendered in evidence, | shall be liable to prosecution

if | have wilfully stated in it any:hing which | know to be false or do not believe to be true.
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The Landlords
The Bay Tree Inn
Pelham Road, Seaford

East Sussex

BN25 1EP
Mrs Richardson
| Pelham Place, Pelham Road
Seaford, East Sussex
BN25 1EN
29/08/2016

To the Landlords of The Bay Tree Inn, Pelham Road, Seaford.
Re: noise nuisance on Saturday 27" and Sunday 28" August 2016

| am writing to make a formal complaint about the noise levels coming from the pub on both
Saturday and Sunday, despite myself, and then some other neighbours, getting in touch with you to
complain and request the noise level be reduced at various points throughout the day.

Your music began around 12.30 p.m. on Saturday, on amplifiers in the garden. We tried to block you
out, closing the windows and turning on our music loudly in every room of the flat, however, we
could still hear your music clearly. When | texted you to say it was overbearing, you did not seem to
accept that it was a nuisance for us. You said it was because it was a clear day that the sound was
carrying the music. You also tried to tell me that it was ok because you were all talking normally.
Shouting loudly to converse is what we could hear, all day and evening and night. Although you
invited us in to come to an amicable solution, | explained | was not happy to, as | was uncomfortable
coming into a drunken environment to talk with you. | made the point that you could turn the music
down as your guests would still be able to hear it, if we were able hear it through closed windows
and our own music turned right up, however, you ignored this polite request, and you then
continued to play the music as loudly and sometimes even more loudly. Allin all, you subjected us
to overwhelming sound for over a 13 hour period in our own home on Saturday. The noise was not
confined to us in our home: when we went out at 8.00 p.m. to get away from it on Saturday evening
for a bit, we could hear the music at both ends of the street, and the same upon returning at 11.30
p.m. It was not necessary for you to play to the whole of Seaford, only for your guests who chose to
be there to hear some music. We continued to hear music coming from inside the pub, and loud
voices from the garden until gone 1.00 a.m. when | texted you to complain again.

On Sunday my husband and | could bear it no more and went out from just after midday when you
started. We returned at about 10.30 p.m., and you were still noisy with music coming into our home
and noise from in the garden until way past 11.30 pm. Neighbours told us the noise was unbearable,
and we have been told the music was also heard in homes the other side of the graveyard.

| am sending a copy of this letter to the Environmental Health Agency.
Yours sincerely

Mrs Richardson.



